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g:;:t:/ye Director ver'm
Federal Regulatory

RECE'VED 1300 | Street N.W., Floor 400W

Washington, DC 20005

JAN 3 0 2001 Phone 202.336.7824
Fax 202.336.7922
January 30, 2001 W m dolores.a.may@verizon.com

Ex Parte

Ms. Magalie Roman Salas
Secretary ORIGINAL

Federal Communications Commission
445 12" St., S.W. — Portals
Washington, DC 20554

RE: Application by Verizon New England Inc., et al., for Authorization To Provide
in-Region, InterL ATA Services in Massachusetts, Docket No. 01-9 /

Dear Ms. Salas:
As requested by Mr. E. Einhom in the above proceeding, | have attached a copy of the

MA C2C report filed with the MA DTE on January 25. The attached is a redacted
version of the report. We are filing separately a confidential version of the repont.

Sincerely,
Attachment
cc:. E. Einhom

K. Farroba
S. Pie

No. ¢! Coplesrecd (1 /

=tABCDE

REDACTED--FOR PUBLIC INSPECTION
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Bruce P. Beausejour
Vice President and General Counsel — New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
Commonwealth of Massachusetts

One South Station, 2™ Fl.

Boston, MA 02110

Re: D.T.E.99-271

Dear Secretary Cottrell:

TU 912823367322 F.ye

January 25, 2001

\/

verizon

In accordance with the Department’s January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts’ aggregate performance report for December 2000 using the
Carrier-to-Carrier (“C2C”) Guidelines. The number of observations shown for Verizon’s UNE
2-ware xDSL provisioning and maintenance are associated with Verizon Advanced Data, Inc.
(VADI) and are considered proprietary. A separate proprietary version of the December C2C

aggregate report is being filed under separate cover to the Department only.

Copies of carrier-specific C2C reports are sent to carriers upon request to their Account

Manager.

Thank you for your assistance to this matter.

Enclosure

Very truly yours,

BM CDB-Z

Bruce P. Beausejour

cc: Cathy Carpino, Esquire, Hearing Officer

Tina Chin, Esquire, Hearing Officer

Michael Isenberg, Esquire, Director — Telecommunications Dms:on

Attached Service List
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Bruce P. Beausejour
Vice President and General Counsel — New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

Cathy Carpino, Esquire, Hearing Officer
Department of Telecommunications and Energy
Commonwealth of Massachusetts

One South Station, 2™ F1.

Boston, MA 02110

Re: D.T.E.99-271

Dear Ms. Carpino:

U Dl oon (ogg o 4 1]

January 25, 2001

\—

verizon

Enclosed you will find a proprietary version of the December C2C aggregate report that
includes Verizon Advanced Data, Inc., (VADI) information for UNE 2-wire xDSL provisioning

and maintenance observations.

Verizon MA is requesting that this information be treated confidentially by the

Department.

Thank you for your assistance to this matter.

Enclosure

cc: Mary Cottrell w/o attachment

Very truly yours,

Bruce P. Beausejour

*k TOTAL PAGE.B3 s



Metric #

PO-1-01
PO-1-01
PO-1-02
PO-1-02
PO-3-03
P0O-1-03
PO-1-04
PO-1-04
PO-1-05
PO-1-05
PO-1-06
PQO-1-06
PO-1-07
PO-1-07
PO-1-08
PQ-1-08
PO-1-09
PO-1-09
PO-1-10
PO-1-10

PQ-2-01
PO-2-01
PO-2-01
PO-2-01
PO-2-01
PO-2-02
PO-2-02
PO-2-02
PO-2-02
PO-2-02
PO-2-03
PO-2-03
PO-2-03
PO-2-03
PQ-2-03

PO-5-01

PO-6-01

PO-7-01
PO-7-02
PO-7-03
PO-7-04

PO-8-01
PQ-8-02

PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-01
PQ-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
PO-4-03
PQO-4-03

1730/01. 438 PM

Carrier to Carrier
Pertormance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

PO-1- %Tim OSS Ordering interface

Customer ice Record - EDI

Customer Service Record - CORBA

Due Date Availability - EDI

Due Date Availability - CORBA

Address Validation - £DI

Address Validation - CORBA

Product & Service Availability - EDI

Product & Service Avaitability - CORBA

Talephone Number Availability & Reservation - EDI
Telephone Number Availability & Reservation - CORBA
Facility Availability {Loop Qualification) - ED}
Facility Availability {Loop Qualification) - CORBA
Rejected Query - EDI

Rejected Query - CORBA
% Timeouts - EDI
% Timeouts - CORBA

Parsed CSR - EDI

Parsed GSR - CORBA

Parsed CSR - CLEC Totat - EDt

Parsed CSR - CLEC Total - CORBA

PO-2 - 0SS Interface Availability*

[GSS mter, Avail. - Total - EDI
0SS Intert. Avail. - Total - CORBA
0SS interd. Avail. - Total - Maint. Web GUI (RETAS)

O8S Intert. Avail. ~ Total - Pre-order/Order WEB GuUI

QSS Interf. Avail. - Total - Electronic Bonding

O8S Inter!. Avail. - Prime Time - EDI

0SS Intert. Avail. - Prime Time - CORBA

OSS Intert. Avail. - Prime Time - Maint. Web GUI (RETAS)
OSS Interf. Avail. — Prime Time - Pre-order/Order WEB GUI
0SS Inted. Avail - Prime Time - Electronic Bonding

O8S Interf. Avail. - Non-Prime - EDI

OSS Interf, Avail. — Non-Prime - CORBA

O8S intert. Avail. - Non-Prime - Maint. Web GUt (RETAS)
OSS interf. Avail. - Non-Prime - Pre-order/Order WEB GUI
0SS interf. Avail - Non-Prime - Electronic Bonding

Actual Performance

PO-5 - Average Notification of Interface Outa;
(Avoraﬁe &d of Interface §um§e'

PO-6_- Software Valldation

oftware Validation

PO-7 - Software Problem Resolution Timeliness

% Software Problem Res, Timeliness
Defay Hrs, - W Res. - Change - Xactions Failed, No Workaround

Delay Hrs. - S/W Res. - Change - Xactions Failed, With Workaround
Delay Hrs. - Failed/Rejected Test Deck - Xactions Failed, No W/A

PO-8 - Manual Loop Qualification
Avarage nse Time - Manual Loop Qualification
Average se Time - Engineering Record Regquest

PO-4 - Timeliness of Change Management Notice
% Notices on Time - Emergency Maint.
% Notices Sert on Time - Regulatory
% Notices Sent on Time - Industry Standard
% Notices Sant on Time - Verizon Orig.
% Notices Sent on Time - CLEC Orig.

Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint.
Change Mgmi. Notice - Delay 1-7 Days - Regulatory
Change Mgeit. Notice - Delay 1.7 Days - Ind. Std.

Ctisnge Mgmt. Notice - Delay 1-7 Days - Verizon Orig.
Change Mamt. Notice - Delay 1-7 Days - CLEC Onig.
Change Mgmt. Notice - Delay 8+ Days - Emargency Maint.
Change Mgmt. Notice - Delay 8+ Days - Regulatory
Change Mgmt. Notice - Delay 8+ Days - Ind. Std.

Change Mgmt. Notice - Delay 8+ Days - Verizon Orig.

Cl e t. Notice - Delay 8+ Days - CLEC Orig.
continued

Standard vz CLEC Ditterence Observations
Parity plus < 4 Seconds 1. 2.49 1.31
Parity plus < 4 Seconds 1. .23 0.05
Parity plus < 4 Seconds 0. 2.97 2.85
Parity plus < 4 Saconds 0. .87 0.74
Parity plus < 4 Seconds 3. .24 -0.
Parity plus < 4 Seconds 3. .93 -1.99
Parity plus < 4 Seconds 0.34 .60 3.27
Parity plus < 4 Seconds 0.34 5.14 4.81
Partty plus < 4 Seconds 4.74 4.39 -0.35
Parity plus < 4 Seconds 4.74 .00 -1.74
Parity plus < 4 Seconds . X
Parity plus < 4 Seconds
Parity plus < 4 Seconds
Parity plus < 4 Seconds
not > .33%
not > .33%
Parity plus < 10 Seconds
Parity plus < 10 Seconds
TBD
TBD
24 hours x 7 days .94 133920
24 hours x 7 days .97 89280
24 hours x 7 days .B4 89280
24 hours x 7 days .84 8928(
24 hours x 7 days .74 4464
>=99.5% .96 00!
>=99.5% 7 54000
>=09 6% .5 4000
>=996% .S 24000
>=99.5% .85 7000
.91 2920
(12AM - 6AM) Mon - Sat, All g gg '————gggg
Day Sunday & Holidays 3995 5280
99.58 7640
I | <20 minutes 9.25 E
| e s
>=95% V5]
48 hours up
10 days UD
48 hours NA
—I 95% within 48 Hours
85% within 72 Hours
00 7
> = 95% and no delayed 00 3
notices and docurmentation NA
over 8 days 00 6
00 6
Nolification bafore implemantation A
X Poriod not sef, defaull fo ind. Sid. Time A
>=66 days A
»>=66 days A
>=66 days A
Notification before Implementation A
# Ponod not set, defauk to Ind St Time NA
>=66 days A
>=66 days A
>=66 days A
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Metric #

PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
P0O-4-03
P0-4-03
PO-4-03

MR-1-01
MR-1-02
MR-1-03
MR-1-04
MR-1-05
MR-1-06

BI-2-01

BI-3-01
Bi-3-02

0D-1-01
00D-1-02

173001, 4:36 PM

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING continued

Standard CLEC Pert CLEC Obs
_PO-4 - Timeliness of Change Management Notice
% Notices Sent on Time - Regulatory > = 95% and no delayed A
% Notices Sent on Time - ind. Std. notices and documentation A
% Notices Sent on Time - Verizon Orig. over 8 days A
% Notices Sent on Time - CLEC Orig. A
Change Mgmt. Notice - Delay 1-7 Days - Regulatory # Poriod nol sel, defaull 1o Ind. Sid. Time A
Change Mgmt. Notice - Delay 1-7 Days - Ind. Std. >=45 days A
Change Mgsmt. Notice - Delay 1-7 Days - Verizon Orig. >=45 days A
Change Mgmt. Notice - Delay 1-7 Days - CLEC Orig. >=45 days A
Change Mgmt. Notice - Delay 8+ Days - Regulatory ¥ Pariod nol set, defaul 1o nd. Std. Tne A
Change Mgml. Notice - Delay 8+ Days - Ind. Std. >=45 days A
Change Mgmt. Notice - Delay 8+ Days - Verizon Orig. >=45 days. A
Change Mgmt. Notica - Delay 8+ Days - CLEC Orig. >=45 days NA
Actual Performance
MR-1 - Response Time OSS Maintenance interface vz CLEC Difference
W Party plus < 4 Seconds 5.55 518 037 992
Status Trouble Party plus < 4 Seconds 4.43 2.35 -2.08 32
Modity Trouble Partty plus < 4 Seconds 5.55 NA
Aagquest Cancellation of Trouble Parity plus < 4 Seconds 6.57 6.75 0.18 28
Trouble Report History (by TN/Circuit) Parity plus < 4 Seconds 0.56 0.96 0.40 267
Test Trouble (POTS Only)** Parity plus < 4 Seconds 57.53 45.29 -12.24 2066
BF1 - Timeliness of Daily Usage Feed
% DUF in 3 Business Days 98.09
% DUF in 4 Business Days 95% in 4 Business Days 98.44
% DUF in 5 Business Days 98.71 |
% DUF in B Business Days 99.02
BI-2 - Timeliness of Carrier Bill
[Tmeliness of Carrier Bil ]  98% in 10 Business Days
Bi3 - Bilting Accurac)
[ % Billing:Adjustments - Dotlars Adjusted l 8D [ 048 T 325 |
% Billi justments - Number of Adjustments TBD 0.02
oD-1- Of tor Services - S of Answer
Average Answer - Operator Services - NE OSC Parity with VZ Retail [ 15 [ o2 1
Average d of Answer - Directory Assistance - NE OSC Parity with VZ Retait

Legend Nolations defined on Legend sheet - last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

Netric # CLEC Aggregats CLEC Aggrogate
Standard Performance Obesrvations
PO-3 - Contact Center Availability
PO-3-01 Average Speed of Answering - Ordtmg" (sees)
PO-3-02 % Answered within 30' Seconds — Ordering** 80% within 30 Seconds
PO-3-03 Average Speed ol Answomg Repair (sees)
PO-3-04 ~ B 80% within 30 Seconds
OR-1 - Order Confirmation Timeliness
OR-1-01 Average Tocal Sefvice Request Confirmation {LSRC) Time {Flow Through)
OR-1-02 % On Time LSRC - Flow Through 95% within 2 Hours
OR-1-03 Average LSRC Time < 10 Lines
OR-1-04 % On Time LSRC < 10 Lines 95% within 24 Howrs
OR-1-05 Average LSRC Time >= 10 Lines
OR-1-06 % On Time LSAC >= 10 Lines 95% within 72 Hours
OR-2- Hu% Timeliness
OR-2-01 Average arvice Request {LSR) Rejeci - Time (Flow Through)
OR-2-02 % On Timae LSR Rejoct — Flow Through 95% within 2 Hours
OR-2-03 Average LSH Reject Time < 10 Lines
OR-2-04 % On Time LSR Reject < 10 Lines 95% within 24 Hours
OR-2-05 Average LSH Reject Time >= 10 Lines
OR-2-06 % Om Time LSR Rejact >= 10 Lines 95% within 72 Houws
OR-1 - Order Confirmation Timeliness
OR-1-03 Average LSBC Time < 10 Lines
QR-1-04 % Ori Time LSRC < 10 Lines 85% within 72 Hours.
OR-1-05 Average LSRC.Time >= 10 Lines
OR-1-06 % On Time LSAC >= 10 Lines 95% within 72 Hours
OR-2 - Rejact Timeliness - Requiring L oop Qualification
OR-2-03 Averaga LS Reject Time < 10 Lines
QR-2-04 % On Twme LSR Reject < 10 Lines 95% within 72 Hours.
OR-2-05 Average LSR Raject Time >= 10 Lines
OR-2-06 % On Time LSR Reject >= 10 Lines 95% within 72 Hours.
OR-1 - Order Confirmation Timeliness
OR-1-03 Average LSAC Time < 10 Lines
CR-1-04 % On Time L.SRC < 10 Lines 95% within 72 Hours
OR-1-05 Average LSRC Time >= 10 Lines
OR-1.06 % On Time LSAC >= 10 Lines 95% within 72 Hours
OR-2 - Reject Timelineas - Requiring L Qualification
OR-2-03 Average LSE W Time < 15 ﬁs
OR-2-04 % On Time LSA Reject < 10 Lines 95% within 72 Hours
OR-2-05 Average LSH Reject Time >= 10 Lines
QR-2-06 % Ot Time LSR Reject >= 10 Lines 95% withn 72 Hours
OR-3 - Parcent Rejects
OR-3-01 [=Fagcis ] No Standard [ 46 .64 | 14589 |
OR-4 - Timefiness of Completion Notification
0R-4-01 Compietion Molice ~ Average Response e
OR-4-02 Cormpsetion Notice — % On Trne 95% by next bus. day at noon
OR-4-03 % Orders Excluded from % On Time Measurament 95% by next bus. day at noon
OR-4-04 Work Completion Notice — Average Response Time
OR-4-05 Work Complétion Notice ~ % On Time 95% by next bus. day at noon
OR-4-06 Average Duration - Wark C (SOP) ta Bill Completi Party with Retal [ UD :
OR-4-07 % SOF to Bk Completion >= 5 Business Days Panty with Retai) { up X
CR-4-08 % SOP 1o B Completion > 1 Business Day 11.99 ) 8996 ]
OR-5 - Percent Flow-Through
OR-5-01 % Fiow Throtgh - Total No Standard Developed 46.98 12236
OR-5-02 % Flow Through - Simple No Standard Deveioped 48.56 11804
OR-5-03 % Flow Through Achieved 95% uD
OR-6 - Order Accuracy
OR-6-01 % Acturacy ~Ordars™ 95% Orders without Errors 92.72 N
OR-6-02 % Acgcuracy ~ Opportunities*™ 95% Orders without Errors 98.90 9034
OR-6-03 % Accuracy - LSRC™ 95% Orders without Erors 99.00 400
OR-1 - Order Contirmation Timeliness
OR-1-03 ‘Average LSRG Time < 10 Lines DSO NA
OR-1-03 Average LSRC Time < 10 Lines DSt NA
OR-1-03 Average LSAC Time < 10 Lines DS3 NA
OR-1-03 Average LSFAC Tirme < 10 Lines (Non DS0, DS1, & DS3) 19.76
OR-1-04 % On Time LSRAC < 10 Lines DSO 95% wilvn 48 Hours NA
OR-1-04 % On Time LSRC < 10 Lines DS1 95% within 48 Hours NA
OR-1-04 % On Time LSRC < 10 Lines DS3 95% within 48 Hours NA
OR-1-04 % On Time LSAC < 10 Lines (Non DSO, DS1, & DS3) 99.17
OR-1-05 Average LSAC Time >= 10 Lines DSO 11
OR-1-05 Average LSHC Time >= 10 Lines DS1 NA
OR-1-05 Average LSRC Time >= 10 Lines DS3 NA
OR-1-05 Average LSRC Tirme >= 10 Lines (Non DS0, DS1, & DS3) 13.33
OR-1-06 % On Tume LSRAC >= 10 Lines DSO 95% within 72 Hours 100.00
OR-1-06 % On Time LSRAC >= 10 Lines DS1 95% within 72 Hours NA
OR-1-06 % On Time LSRC >= 10 Lines DS3 95% within 72 Howrs NA
OR-1-06 % On Time LSRC >~ 10 Lines (Non DSO, D81, & DS3) 100.00 15
OR-2 - Reject Timeliness
OR-2-03 Average LSR Rejeci Time < 10 Lines
OR-2-04 % On Time LSH Raejest < 10 Lines 95% within 48 Hours
OR-2-05 Average LSR Reject Tima >= 10 Lines
OR-2-06 % On ¥ime LSH Reject >= 10 Lines 95% within 72 Hours

Legend Notations defined on tegend sheet - las! page
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Metric #

PR-1-04
PR-1-05

PR-2-04
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-8-02
PR-6-03

PR-1-01
PR-1-03

PR-2-01
PR-2-03

PR-1-01
PR-1-03

PR-2-01
PR-2-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES

PR-1 - Average Interval Offered
| Average interval Offered - Dispaich (6-9 Lines)
Average interval Offered — Dispatch {>= 10 Lines)

PR-2 - Average Completsd interval
Average intervai Completed - Dispatch {6-9 Lines)
Average interval Completed - Dispatch (>= 10 Lines)

_PR-3 - Compieted within Specified Days

% Cornpleted in 1 Day {1-5 Lines - No Dispatch)
% Completed in 2 Days (1-5 Lines - No Dispaich)
% Completed in 3 Days (1-5 Lines - No Dispatch)
% Completed in 1 Day (1-5 Lines - Dispatch)

% Completed in 2 Days (1-5 Lines - Dispatch)

% Completed in 3 Days (1-5 Lines - Dispatch)

% Completed in 4 Days (1-5 Lines - Total)

% Completed in 5 Days (1-5 Lines — No Dispatch)
% Compieted in 5 Days (1-5 Lines — Dispatch)

% Compieted in 6 Days (1-5 Lines - Total)

PR-4 - Missed Appointments

Average Delay Days - Totat

% Missed Appointment - Customer

% Missed Appointment — Verizon ~ Dispatch

% Missed Appointment — Verizon ~— No Dispatch
% Missed Appt. — Customer - Late Order Conf.

PR-5 -_Facility Missed Orders

% Missed Appointment — Verizon - Facilities
% Orders Held for Facilities > 15 Days
% Orders Heid for Facilities > 60 Days

PR-6 - Instaliation Quaiity

% Instaliation Troubles reported within 30 Days
% installation Troubles reported within 7 Days
% Inst. Troubles repodied w/ in 30 Days - FOK/TOK/CPE

PR-1-A Interval Offered
Average Witerval Offered - Total No Dispatch
Average Interval Offered — Dispatch (1-5 Lines)

PR-2 - Average Completed interval
Average interval Completed — Total No Dispatch
Average interval Completed -~ Dispatch {1-5 Lines)

PR-1 - Average Interval Offered
Average iritervai Offered - Total No Dispatch
I Average Interval Offered — Dispalch {1-5 Lines)

PR-2 - Average Completed Interval
Average Interval Completed — Total No Dispatch
Average Interval Completed — Dispatch (1-5 Lines)

PR-1 - Average interval Offered
Average nterval Offered — Disconnects — No Duspak:h
Avgrage interval Offered — Di ts — Di

PR-2 - Average Completed interval
Average Interval Compieted ~ Disconnects ~ No Dispatch
Average interval Completed — Disconnects — Dispatch

PR-1 - Average Interval Offered
Aveérage Interval Offered ~ Total No Dispatch
Average Interval Offered - Total Dispatch

PR-2-A e Completed Intervai
Avérage inhterval Completed — Total No Dispatch
Avsrage interval Ci leted - Tolal Dispaich

PR - Missed Appointments

Average Delay Days — Total

% Missed Appointment — Customer

% Missed Appointment — Verizon - Dispatch

% Missed Appointment - Verizon — No Dispatch

% Missed Appt. ~ Customer — Late Order Conf.

PA-5 - _Facility Missed Orders

% Missed Appointmént — Varizon — Facilities
% Oxders Held for Facilities > 15 Days
% Orders Heid for Facilities > 60 Days

PR-§ - instaitation Quality

% tnstall. Troubles Reported within 30 Days
% Install. Troubles Reported wfin 30 Da_)ys FOK/TOK/CPE

Il

continued

113001, 436 PM

Standard

Parity with Retail
Parity with Retail

Parity with Retai
Parity with Retait

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Relail
Parity with Relait
Parity with Retail
Parity with Retail

Parity with Retail
None: Analysis Only
Parity with Retail
Parity with Retail
None: Anaiysis Only

Parity with Aetail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail
None: Analysis Only

Parity with Retail
Parity with Retail

Parity with Ratail
Parity with Retail

Parity with Retail
Parity with Aetail

Parity with Retail
Parity with Retail

Parity with Ratail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
None: Analysis Oniy
Parity with Relail
Parity with Retai!
None: Analysis Only

Parity wilh Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retait

Actual Performance

Number of Observations

vz CLEC Aggregate vz All CLECs ::T::;: Sampling Error
{ 953 | 7.91 160 )| 34 T 9.92 1.87 ]
1006 | 8.03 147 | 29 [ 6.90 1.40
L 953 1 8.28 126 | 25 1 9.69 2.12 ]
060 | 8.27 10| 22 1 7.95 1.86
7581 50.7 7242 2180 0.92
84.37 62.4: 7242 2190 0.78
87.22 74.1 7242 2190 0.72
8.04 2.66 288 4 1.30
13.80 1.1 288; 4 1.65
26.9 7.92 288: 4 R
85.0 0.88 130124 2641 0.70
91.86 68 117247 2190 0.59
7316 4.48 12882 451 212
93.06 56 130124 2641 0.50
.53 .98 7873
74 .24
.96 8 26017
0.03 0.0 181197
- 0.00
0.52 0.42 07214
6.02 0.01 07214
0.00 0.00 07214
274 84 295
.60 0 285
216 i 205
a7 7 3.07 15899 | 1881 I 4.71 011 1
{575 | 413 1424 | 353 | 4.53 0.27
[ 181 ] 2.70 13899 | 1677 | 4.48 012 |
| R 4.64 1192 | 305 1 8.78 0.56
| A 235 140538 | 1393 | 344 0.09
{477 | 4.09 13306 | 225 { 3.50 0.24
303 T 1.96 135947 | 1282 | 2.69 0.08
Cs06 | 4.27 11690 | 146 3.97 0.33
[ 426 | 5.50 67138 | 2796 | 7.79 0.15 |
761 | 5.92 392 | 24 | 5.64 118
{ 392 | 5.05 60600 | 2320 1 7.31 0.15 |
750 ] 6.14 385 | 21 | 5.39 1.21
| A 2.49 23t | 49 T 8.55 1.34
| V| 9.26 166 | 27 | B.49 1.76___|
[ 2.13 | 217 125 | 46 I 3.82 0.66
[ 156 | 1004 9 | 23 | 1006 233 |

2.06 0.00 826
0.36 0.00 826
0.00 0.00 826

| I 043 2573 |

=06 | 474 2573 |
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Metric #

PR-1-01
PR-1-02

PR-2-01
PR-2-02

PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-10
PR-2-11

PR-4-01
PR-4-02
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

1/30/01, 436 PM

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance

PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

PR-1 - Average Interval Offered

Average Intervai Offered — Total No Dispaich
Average Interval Offered ~ Total Dispaich

PR-2 - Average Completed interval
Average-imterval Completed — Total No Dispatch
Average Inferval Completed — Total Dispatch

PR-4 - Missed Appointments

Average Delay Days ~ Total

% Missed Appointment — Customer

% Missed Appointment — Verizon - Dispatch

% Missed Appointment - Verizon — No Dispatch

% Missed Appt. — Customer — Lale Order Conf.

PR-5 - Facility Missed Orders

% Missed Appointment — Verizon — Facilities
% Orders: Held for Facilities > 15 Days
% Orders Held for Facilities > 60 Days

PR-6 - Installation Qualil
% Instalation Troubles Reporied within 30 Days
% install. Troubles Reported wfin 30 Days - FOK/TOK/CPE

PR-1 - Average Interval Offered

Average interval Offared - Total No Dispatch

Average lniterval Offered - Totat Dispatch

Average interval Offered — DSO

Average Interval Offered - DS1

Average inferval Offered - DS3

Average interval Offered — Disconnects — No Dispatch

Average interval Offered — Disconnects - Dispaich

PR-2 - Average Completed Interval

Average Interval Completed — Total No Dispatch
Average Interval Completed — Total Dispatch
Average Interval Completed ~ DSO
Average Interval Completed — DS1
Average interval Completed — DS3
Average Interval Completed — Disconnects — No Dispatch

Average interval Completed — Disconnects — Dispatch

PR~ - Missed A, intments

% Missed Appointment — Verizon ~ Total
Average Delay Days - Total
% Missed Appointment — Customer
% Missed Appt. — Customer — Due to Late Order Conf.

PR-5-_Facility Missed Orders

% Missed Appointment - Verizon — Facilities
% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 60 Days

PR-6-_Installation Quality

% Instaltation Troubles reporied within 30 Days
% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE

]

Legend Notations defined on Legend sheet - jast page

Standard

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
None: Anaiysis Only
Parity with Retail
Parity with Retail
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retai
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Ratail
Parity with Retail

Parity with Retail
Parity with Retait
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Aetail
Parity with Rstail

Parity with Retail
None: Analysis Only

Actual Performance

Number of Observations

vz CLEC Aggregate Vi All CLECs :::T:t‘i::\ Sampling Error
1 6.89 | 3.83 l 6297 | 6 i 245 1.00 |
624 | NA [ 38 | 1.24 |
| 6.89 | 4.25 ] 6030 ! 4 1.76 0.88 |
[ 6.29 L NA | 34 1 | 1.29 |
11.50 NA
0.49 20.00
2.13 NA
0.10 0.00
0.00
0.01 0.00
0.00 0.00
0.00 0.00
| 2.79 | 7.14
[ 4.14 1 7.14
5.94 4.38 1567 253 6.9 0.47
10.72 10.56 606 64 7.0 0.93
6.57 5.01 470 166 6.6 0.60
13.64 9.44 294 61 71 1.00
NA NA
8.08 8.71 2456 139 10.33 0.90
12.48 7.00 281 9 20.33 6.88
4.81 3.77 1186 213 6.87 0.5
11.63 12.15 451 48 10.23 1.5!
5.73 4.47 37 139 6.15 0.6
13.74 11.09 68 46 12.96 2.1
NA NA
9.31 5.80 1752 102 17.05 1.74
14.10 7.71 128 7 2262 8.78
2.04
12.10
10.63
0.35
0.05
0.00
I 0.47 i 0.71 I 15717 | 3234
L 0.02 | 0.00 5717 | 3234
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-27.10

-28.03

-18.21
-4.13
-1.51
5.18
-5.89
-3.70
5.33
-3.00

1.28
065

7.64

9.29

-13.08
2.89

-12.32
2.39

-8.25
1.42

| 1306 1
[ 289 |
[-1232 ]
[ 239 |
[ 825 ]
142 |
[266 ]
[ 006 ]

15001, 2.36 PM
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Z-Score

L 1
L

Of

of

0.02

089 ]

3.32

0.17

2.58

4.19

1.52

0.80

2.03

2.03

1.23

2.02
0.73

1.09

0.41

-1.82

0.72

173001, 4.36 PM
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Actual Performance Number of Observations
Metric # Standard vz CLEC Aggregate vz AH CLECs ;::’I‘:T;: Samptling Error
MA-2 - Trouble Report Rate
MR-2-02 Network Trouble Report Rate - Loop Parity with Retail 0.98 0.48 4170853 | 317511
MR-2-03 Network Troubte Report Rate — Central Office Parity with Retail 0.08 0.07 4170853 317511
MR-2-04 % Subsequent Reports Assessed I/C/W MRAs 17.39 7.90 L i
MR-2-05 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only 072 0.37 4170853 317511
MR-3 - Missed Repair Appointments
MR-3-01 % Missed Aepair Appointment ~ Loop Parity with Retail 7.68 7.54 40711 1512
MR-3-02 % Missed Repair Appointment — Central Office Parity with Retail 7.96 7.04 3392 213
MR-3-03 % CPE/TOK/FOK - Missed Appointment None: Analysis Only 4.95 5.08 30077 1160
MR-3-04 % Missed Repair Appointment - No Double Dispatch None: Analysis Only 4.14 4.11 34443 1314
MR-3-05 % Missed Repair Appointment - Double Dispatch None: Analysis Onty 36.57 34.88 4673 172
MR-4 - Trouble Duration Intervals
MR-4-01 Mean Time To Repair - Total Parity with Retail 6.98 13.00 44103 1725 16.87 a.41
MR-4-02 Mean Time To Repair ~ Loop Trouble Parity with Retail 7.53 13.53 40711 1512 16.75 0.44
MR-4-03 Mean Time To Repair — Central Office Trouble Parity with Retail 0.37 9.30 3392 213 16.67 .18
MR-4-04 % Cleared (all troubles} within 24 Hours Parity with Retail 78.55 88.46 4410: 725 o i 01
MR-4-06 % Out of Service > 4 Hours Parity with Retail 78.91 70.04 3464 415 A1
MR-4-07 % Out of Service > 12 Hours Parity with Retail 56.12 41.84 3464 415 1.35
MR-4-08 % Out of Service > 24 Hours Parity with Retait 21.09 11.94 3464 415 111
MR-5 - R t Trouble R
MR-5-01 [ Repeat Reports within 30 Days | Parity with Retail 7800 1 1681 [ 44108 [ _1vs [ ] o0es ]
MR-2-01 Netwark Trouble Report Rate J Parity with Retail | 0.23 | 0.35 470912 |
MR-2-05 % CPE/TOKFOK Troubie Report Rate None: Analysis Only [ 0.11 | 0.21 | 470912 |
MR-4 - Trouble Duration Intervals
MR-4-01 Mean Time To Repair - Total Parity with Retail 8.32 8.92 065 99 .99
MR-4-04 % Clearsad (all roubles} within 24 Hours Parity with Retail 94.08 94.95 085 99 .48
MR-4-06 % Out of Service > 4 Hours Parity with Retail 64.89 71.25 031 80 .54
MR-4-08 % Qul of Service > 24 Hours Parity with Retail 5.92 5.00 031 80 2.74
MR-5 - R t Trouble R
MR-5-01 | Z Reﬁe‘t Eaﬁoﬂs within % g_ap | Parity with Retail L 19.72 | 28.28 I 1065 1 99 4.18

Legend Notations defined on Legend sheet - last page

1730101, 436 PM Page 8 of 19




-0.61
0.35
-1.15
0.34

130401, 4:36 PM
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Metric #

PO-3-01
PO-3-02
PO-3-03
PO-3-04

OR-1-01
OR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-6-01
OR-6-02
OR-6-03

OR-1-01
QOR-1-02
OR-1-03
OR-1-04
OR-1-05
OR-1-06

OR-2-01
OR-2-02
OR-2-03
OQR-2-04
OR-2-05
OR-2-06

OR-6-01
OR-6-02
OR-6-03

OR-2-03
OR-2-04
QR-2-05
OR-2-06

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05
OR-4-06
OR-4-07
OR-4-08

0OR-5-01
OR-5-02
OR-5-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

rdering” (secs)
% Answered wnhm 30 Seconds Ordering”
Average Speed of Answering — Repair (secs)

% Answered within 30 Seconds —

OR-1 - Order Confirmation Timeliness

Avearage Locat e Request Confirmation (L. Time w-Through)
% On Tima LSAC ~ Flow Through

Average LSRC Time < 10 Lines

% On Time LSAC < 10 Lines

Avarage LSRC Time >= 10 Lines

% On Time LSAC >= 10 Lines

OR-2 - t Timeliness
Avetage Local Tervice Aequest (LSH) Reject - Tima (FIow-Through)

% On Time LSR Reject — Flow Through
Avevage LSR Reject Time < 10 Lmes
% On Time LSR Aeject < 10 Lines
Average LSR Reject Time >= 10 Lines
% On Time LSR Reject >= 10 Lines

OR-6 - Order Accurac
%, Accuracy - orders”

% Accuracy — Opportunities®
% Accuracy - LSRC*

OR-1 - Order Confirmation Timeliness

Avérage Local service ﬁequest Confirmaton {LGAC) Time (Flow-Through)
% On Tima LSRC — Flow Through
Average LSRC Time < 10 Lines
% On Tirne LSRC < 10 Lines
Avefage L.SRC Time >= 10 Lines
% On Time LSRC >= 10 Lines

OR-2 - Reject Timeliness

Average Local Service Request (LSH) Reject - Time (Flow-Through)
% On Time LSR Reject - Flow Through

Average LSR Reject Time < 10 Lines

% On Time LSR Reject < 10 Lines

Average LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Lines

OR-6 - Order Accuracy
% uracy - Orders®

% Accuracy - Opportunities*

% Accuracy - LSRC*

QR-1- Order Confirmation Timeliness
Average L3 ime < 10 S

% On Timg LSRC < 10 Lines {Elsctronic)
Avesage LSAC Time >= 10 Lines

% On Time LSRC >= 10 Lines

OR-2 - nﬁgt Timeliness

Avsrage L eject Time < 10 Lines
% On Tima LSA Reject < 10 Lines
Average LSR Agject Time >= 10 Lines

% On Time LSA Reject >= 10 Lines

OR-1 - Order Confirmation Timeliness

Average L! Time < 10 Lines

% On Time LSRC < 10 Lines (Electroric)
Average LSRC Time >= 10 Lines

% On Timg LSAC >= 10 Lines

OR-2 - Ro% Timeliness

Avatage Reject Time < 10 Lines
<% On Time LSR Rejact < 10 Lines
Average LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Lines

OR-3 - Percent Refects (ASRs + LSRs,

% HBjects ]

OR-4 - Timeliness of Completion Notification §
Compietion Notice — Averae Responsa Time
Compiletion Notice ~ % On Time
% Orders Excluded from % On Time Measurement
Work Comgpietion Notice — Average Response Time
Work Comgiletion Notice — % On Time
Average Duration - Work Completion (SOP) to Bilt Completion
% SOP to Bif Completion >= 5 Business Days

% SOP to Bl Completion > 1 Business Day

OR-5 Percent Flomrh%gh
Through - Total (. + LSRs)

% Flow Throuigh - Simple

% Flow Through Achieved

continued

173001, 4:36 PM

Standard

80% within 30 Seconds

80% within 30 Seconds

95% within 2 Hours
95% within 24 Hours

5% within 72 Hours

95% within 2 Hours
95% within 24 Hours
95% within 72 Hours

95% ordars without errors

95% ardars without errors
95% orders without errors

95% within 2 Hours
95% within 24 Hours

95% within 72 Hours

95% within 2 Hours

95% within 24 Hours

95% within 72 Hours
95% orders without errors

95% orders without errors
95% orders without errors

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

§5% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

No Standard

95% by nexi bus. day at hoon
95% by next bus, day at noon

95% by next bus, day at noon

CLEC Aggregate
Pertormance

CLEC Aggregate
Observations

89.62 395
98.46 4556
99.45 363

88.86 368
98.20 2660
9275 400

29779

Parity with Retail [

Parity with Retail [N

up . L

ub 0.23 19048

5.38 19048

No Standard Developed 556.27 28208

No Standard Developed 57.61 26902
95% (V]3]

Page 10 of 19



Metric #

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance

ORDERING - UNE POTS / SPECIAL SERVICES

OR-1 - Order Confirmation Timeliness {ASRs + LSRs}

OR-1-03
OR-1-03
OR-1-03
OR-1-03
OR-1-04
0R-1-04
OR-1-04
OR-1-04
OR-1-05
OR-1-05
OR-1-05
OR-1-05
OR-1-06
OR-1-06
OR-1-06
OR-1-06

OR-2-03
OR-2-04
OR-2-05

Average LSRC Time < 10 Lines DS0’

Average LSRC Time < 10 Lines DS1’

Average L.SRC Time < 10 Lines DS3’

Average LSRC Time < 10 Lines (Non DS0, DS1, & DS3)
% On Time LSRC < 10 Lines DSO

% On Time LSRC < 10 Lines DS

% On Time LSRC < 10 Lines DS3

% On Time LSRC < 10 Lines (Non DS0, DS1, & DS3)
Average LSRC Time >= 10 Lines DSO

Average LSRC Time >= 10 Lines DS1

Average LSRC Time >= 10 Lines DS3

Average LSRC Time >= 10 Lines (Non DSD, DS1, & DS3)
% On Tima LSRC >= 10 Lines DSO

% On Time LSRC >= 10 Lines DS1

% On Time LSRC >= 10 Lines DS3

% On Time LSRC >= 10 Lines (Non DSQ, DS1 & DS3)

OR-2 - R%l Timeliness (ASAs + LSRs)
Average LSR Reject Time < 10 Lines

% On Time LSA Reject < 10 Lines

Average LSR Heject Time >= 10 Lines

OR-2-06

OR-1-07
0OR-1-07
OR-1-07
OR-1-07
OR-1-08
OR-1-08
OR-1-08
OR-1-08
OR-1-08
OR-1-09
OR-1-09
OR-1-09
OR-1-10
OR-1-10
OR-1-10
OR-1-10

12001, 4.36 PM

% On Time LSA Reject >= 10 Lines

OR-1 - Order Confirmation Timeliness

Average ASRC Time < 10 Lines DSO’

Average ASRC Time < 10 Lines DS1'

Average ASRC Time < 10 Lines DS3'

Average ASHC Time < 10 Lines (Non DS0, DS1 & DS3)
% On Time ASRC < 10 Lines DSO

% On Time ASRC < 10 Lines DS

% On Time ASAC < 10 Lines DS3

% On Time ASHC < 10 Lines (Non DSO, DS1 & DS3)
Average ASRC Time >= 10 Lines DSO

Ayerage ASRC Time >= 10 Lines DS1

Average ASRC Time >= 10 Lines DS3

Average ASRC Time >= 10 Linas {Non DS0, DS1 & DS3)
% On Time ASRC >= 10 Lines DSO

% On Time ASAC >= 10 Lines DS1

% On Time ASAC >= 10 Lines

D83
% On Time ASRC >= 10 Lines (Non DS, DS1 & DS3)

OR-2 - Re%t Timetiness

Average eiect Time < 10 Lines
% On Time LSR Reject < 10 Lines
Average LSR Reject Time >= 10 Lines

% On Time LSR Reject >= 10 Lines

'INCLUDES 72 HOUR FACILITY CHECK

Legend Notations defined on Legend sheet - last page

Standard

95% within 48 Hours
95% within 48 Hours
35% within 48 Hours

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours

95% within 48 Hours

95% within 72 Hours

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours

35% within 96 Hours
95% within 96 Hours
95% within 96 Hours
95% within 96 Hours

95% within 72 Hours

95% within 96 Hours

CLEC Aggreg: CLEC A
Pertormance Observations

3.72
118.43
77.74

Page 11 ol 19



Matric #

PR-1-01
PR-1-01
PR-1-01
PR-1-03
PR-1-03
PR-1-04
PR-1-04
PR-1-05
PR-105

PR-2-01
PR-2-01
PR-2-01
PR-203
PR-2-03
PR-2-04
PR-2-04
PR-2-05
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-04
PR-4-04
PR-4-05
PR-4.05
PR-4-05
PR-9-01
PR-9-02
PR-9-03
PR-9-04
PR-9-05
PR-9-06
PR-9-07
PR-9-08
PR-4-08
PR-4-08
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-8.01
PR-6-02
PR-6-02
PR-6-02
PR-6-03
PR-6-03

PR-1-10
PR-1-11

PR-2-10
PR-2-11

PR-1-01
PR-102

PR-2-01
PR-2-02

PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-1-A Interval Offered

Av. Intervak red - Totak No Dispatch - Hot Cut Loop

Av. Interval Oflerad - Total No Dispatch - Other (UNE Switch & INP)
Av. interval Offered - Total No Dispaich - Platform

Av. intervat Offered - Dispaich (1-5 Lines) - Loop

Av. Intervat Offered - Dispatch (1-5 Lines) - Platform

Av. Interval Offered - Dispaich (6-9 Lines) - Loop

Av. Interval Olfered - Dispatch (6-9 Lines) - Platform

Av. interval Offerad - Dispatch (>= 10 Lines) - Loop

Av. Intervat Offered - Dispatch (>= 10 Lines) - Platform

PR-2- A leted Interval
Av. Completad Interval - Total No Dispatch — Hot Cut Loop

Standard

1-925, 10-=Negotiated
Pasity with Retail

Number of Observations
vz Al CLECs

Standard
Deviation

Sampling Error

2-Score

Parity with Reta

Parity with Reta

Parity with Retail
Parity with Retai
Patity with Retai
Parity with Retail

Parity with Retau!

1925, 10+=Negotated

Av. Complatad Interval - Total No Dispatch - Other (UNE Swilch & INP) Parity with Retail g
Av. Compiéded Interval - Tolal No Dispatch - Platform Parity with Retail 9
Av. Complated Interval - Dispaich (1-5 Lines) — Loop Parity with Retail 7
Av. Comptetad Interval - Dispatch (1-5 Lines) - Platlorm Parity with Retail 7!
Av. Compiated Intervat - Dispatch (8-9 Linas} ~ Loop Parity with Retail 53
Av. Comptated Interval - Dispaich (6-9 Lines) - Platform Parity with Retail .53
Av. Completed Intetvai - Dispatch (>= 10 Lines) — Loop Parity with Retal 10.60
Av. G lad Interval - Di ich (>= 10 Lines) - Platform Parity with Fetail 10.60
PR-3 - Compieted within X Days - Piatform & Other (Switch & INP)
% Completed in 1 Day (1-5 Lines - No Dispatch) Panty with Retail 75.81 78.6
% Completed in 2 Days (1-5 Lines - No Dispatch) Panty with Retail 84.37 93.4¢
% Completed in 3 Days (1-5 Lines - No Dispatch) Panty with Retad 87.22 97.0
* Completed in 1 Day {1-5 Lines - Dispatch) Panty with Retast 8.04 .
% Completsd in 2 Days {1-5 Lines - Dispatch) Panty with Feta 13,80 23]
% Completed in 3 Days (1-5 Lines - Dispatch) Panty with Retai 26.91 42,
% Completed in 4 Days (1-5 Lines - Total) Parity with Retar! 85.0t 97.
% Compleled in 5 Days (1-5 Lines — No Dispatch) Parity with Relai 91.86 9914
% Compleled in 5 Days (1-5 Lines — Dispatch) Parity with Retait 73.18 80.95 X
%%, Comgletnd in & DaE {1-5 Lines - Tolalz Parity with Retail 93.06 99.27 130124 7.53
PR-4 - Missed intments
Avarage Delay Says ~Total Parity with Retail X X 1873
% Missed Appt. — Cuslomer None: Analysis Only 1.25 SEE
% Missad Appt. — Verizon — Dispatch - Loop New Panty with Retal .96 10.31 260
% Missed Appt. — Verizon — Dispatch - Platiorm Parity with Retail .96 9.38 260
% Missed Appt. ~ Verizon — Dispatch - Hot Cut Parity with Retail .96 1.23
°% Missed Appt. - Verizon — No Dispatch - Hot Cut Loop Farity with Retail .03 0.17
% Missed Appt. ~ Verizon — No Dispaich — Other Parity with Retail 0.03 NA
% Missed Appt. — Verizon ~ No Dispatch - Platform Panly with Retail 0.03 0.00
% On Time Performance ~ Hot Cut 95 Completed Within Window] : X
% Early Cuis - Lines No Standard Established D
% Early Cuts - Orders No Standard Estabirshed up
% Delectiva Cuts - Linas No Standard £ stablished (/5]
% Defective Cuts - Orders No Standard Established uD
% Lale Cuts - Lines No Standard Established Uub
% Lata Cuts - Orders No Standard Established ub
Average Duration of Service Interruption No Slandard £ stabiished ub
% Missed Appt. — Customer — Due 1o Late Order Conf. — Hot Cut Loop None: Analysis Only 0.15
% Missed Appl. ~ Customer — Due to Late Order Confiemation — Other None: Analysis Only NA
% Missed Appt. — Customer — Due to Late Order Confirmation- Platform]  None: Anaiysis Only 0.00
PR-5 - Facility Missed Orders
7 ad Appointment — Verizon — Facifies Parity with Retail 052 0.55
% Orders Hekd for Facilities > 15 Days Parity with Retail 0.02 0.03
% Orders Held for Faciiities > 60 Days Parity with Retai 0.00 0.00
PR-6 - installation Quali
% inslaliation Troubles reported within 30 Days - Loop ey wiverzon Rt o Found Touesen 274 1.65
% Installation Troubles reported within 30 Days - Other Pty wVarizon P for Found Trovbies 2.74 1.33 21 1295
% installation Troubles reported within 7 Days - Hot Cut Loop <=2% : 0.35 &
% instatation Troubles reported within 7 Days - Loop Pasty weVarzon Ristad for £ 5und Troubies .60 0.74 295
% installation Troubles reported within 7 Days - Other Barsy widanzon Rerwd or Found Trouores .60 0.65 295
% installation Troubles reported wllhh 30 Days - FOK/'TOK/CPE - Loog None: Analysis Only 16 2.51 285
% installation Troubles r - FOK/TOK/CPE — Oth None: Anatysis Onty 6 0.63 295
PR-1-A Interval Offered
Av. iterval - Disconnects ~ No Disoatch Parity with Retail 4.26 [ 513 | 67138 )| 1426 7.79 0.21 [ -4.17 ]
Av. Inferval Offered - Disconnects — Parity with Rletai I 7.61 1 541 | 392 { 17 5.64 1.40 1 1.57 )|
PR-2 - Aver: Completed Interval
Av Camplaeted intervat - Disconnects — No Dispatch Parity with Retal 3.92 T 4.78 [ 60800 | 1199 7.31 0.21 | -4.03 ]
X leted Interval - Disconnects — Dispatch Panity with Retail 7.50 i 717 1 355 | 12 5.39 1.58 { 0.21 |
PR-1- Average Interval Offersd
Av, Htorval — Tolal No Dispaich J Panty with Ratai [ 6.07 | 6.71 [ 231 | 35 8.55 1.55 I -0.41 |
Av. interval Offered — Totat Dispatch Parity with Retail {1a2 | 7.70 1 166 | 66 8.49 1.24 | 3.01 |
PR-2 - Avs lod interval
Av. Inferval Cornpmed Total No Dispatch Patywih Rl [ 213 T 800 [ 135 ] 3 3.82 28 | 283 l
Av. Interval lated ~ Total Parity with Retai { 115} 964 1 99 1 53 10.06 1.71 | 1.2
PR-3- Coi within X Days
leled in 6 1-5 Lines - Tolal Panty with VZ Retad | 8717 I 26.32 T 7513 { 57
PR-4 -_Missed Appoiniments
Avomge Delay Days - Total Parity with Retail 7.97
% Missed Appointment — Customer None: Analysis Oniy 17.43
% Missed Appointment — Verizon — Dispatch Parity with Relail 519
% Missed Appointment — Verizan — Ne Dispatch Parity with Retail 0.53
% Missed ém. — Customar — Late Order Conf. None: Analysis Only
PR-5 - Fncilﬂ Missed Orders
% Missed Apointment - Verizon Facilities Panty with Retai 2.06
% Orders Held for Facifities > 15 Days Parity with Retail 0.36
% Orders Held for Facilities > 60 Days Parity with Ratail 0.00
PR-6 - Instakiation Qualil
% Instal. Troubles Reported within 30 Days. Panly with Retad [ 124 T
% Instali. Troubles Reportad within 30 - FOK/TOXK/CPE Parity with Retad L 2.06 |

continued

3001, 4:36 PN
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Metric 4

PR-1-01
PR-1-02

PR-201
PR-2-02
PR-2.13
PR-2-14
PR-2-15
PR-2-16
PR-2-17

PR-3-10

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08
PR-4-14
PR-4-15
PR-4-16
PR-4.-17
PR-4-18

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-09
PR-1-09
PR-1-09
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR.2.09
PR-2-08
PR-2-09
PR-2-10
PR-2-11

PR-4-01
PR-4-01
PR-4-01
PR-4-02
PR-4-02
PR-4-02
PR-4-03
PR-4-03
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

PR-7-01

€30, 435 0w

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance

PROVISIONING - UNE POTS / SPECIAL SERVICES continued

PR-1- Average intarval Offered
Av. Interval Offersd — Total No Dispatch
Av. Interval Offered — Tolal Dispatch

Av, plati No Dispatch
Av. Interval Completed - Total Dispaich

Av. Interval Comploted (DD-2 Test & Serial Number)
Av. Interval Completed {DD-2 Test Total)

Av. Interval Completed (No DD-2 Test 8 Serial Number)
Av. Interval Completed {No DD-2 Test & B0O# Provided)
Av.

Actual Performance Number of Obssrvations
Standard vz CLEC Aggregate vz Al CLECs ;'::I‘:’;c""‘ Samping Error  2-Score
Parity with Retail [ 245 { 0.13 T — 008 1
i Parity with Retai 1 1.24 | 0.21 I 76 |
Parity with Retail 6.89 6.91 11 1.76 0.53 )|
Parity with Retail 6.29 6.67 688 1.29 | 0.23 |
UD UD
No Standard, refer to product : ub
interval guide jg
 Interval Complated (No DD-2 Test & No 800# Providad) UD
PA-3- C tod within X Days
A N6 s {1-5 Lines - Total Parity with VZ Retat [ 8717 | 72.89 7513 | 712

PR-4 - Missed intments
Average Do_Thy Days -~ Tolal
% Missed Appointment — Customer
% Missed Appointment — Verizon — Dispatch
%% Missed Appointment - Verizon — No Dispaich
% Missad Appt. — Customer — Late Order Conf.
% Completed On Time - Complex (DD-2 Test & Serial Numbar)
% Completed On Time - Complex (DD-2 Test Total)
% Completed On Time - Complex (No DD-2 Test & Serial Numbar)
% Completed On Time - Complex (No DD-2 Test & BOO# Proviied)
% Completed On Time - Cmpix (No DD-2 Test & No 800# Provided) |

PR-§ - Facility Missed Orders

% Missed Apointment - Verizon Facililies
% Orders Held for Facilities > 15 Days
% Orders Held for Facilities > 60 Days

PR-6 - Instaliation Quali
% Instail. Troubles Reported within 30 Days
% Install, Troubles Aeported within 30 Days - FOK/TOK/CPE

PR-1- Average Interval Offered

Av. Interval Oftered - Total Na Dispatch Panty with Retail 5.94 20.75 1567 63 6.93 0.89 -16.63
Av. Interval Offerad — Total Dispatch Parity with Retail 10.72 18.74 606 70 7.06 0.89 -9.00
Av. Interval Offered — DSO Panty with Retail 6.57 NA 470 6.69
Av. Interval Offered — DS1 Parity with Retail 13.64 18.70 294 118 7.12 078 -6.52
Av. Interval Offered — DS3 Parity with Retail NA 27.47 15
Av. Interval Offered ~ Total - EEL — Backbone EEL Legend up
Av. Intervai Offered — Total - EEL - Loop €EL Legend up
Av. interval Offered - Total - IOF IOF Lagend 18.06 115
Av. interval Offered —~ Disconnects - No Dispatch Panty with Retail 8.08 6.08 13
Av, interval Offered - Disconnects — Dispatch Panty with Retail 12.48 NA 281 I
PR-2- Average Completed interval
Av. rterval Completad — Tolal No Dispatch Panty with Retail 281 31.50 1166 7] 6.87 344 7.76
Av. Interval Completed — Total Dispatch Parity with Retal 32 10.23 1.87 -7.84
Av. interval Compieted - DSO Parity with Retail 6.15
Av. Interval Completed - DS1 Parity with Relail 30 12.96 257 -4.80
Av. ivterval Completed — DS3 Parity with Retail 5
Av. intervat. Compieted — Total - EEL - Backbone EEL Legend
Av. interval Completed — Total - EEL - Loop EEL Legend
Av. Inderval Completed — Totai - IOF 1OF Legend 25
Av. Interval Completed - Disconnects - No Dispatch Parity with Retail 2 A 12
Av. Interval Completed — Disconnects — Dispatch Parity with Retail 14 10 NA T 128
PR-4 - Missed mémoimmonts
% Missad intment — Verizon — Totat Parity with Retail .04 12.66 201 79 -6.55
% Migsed Appointment — Verizon - Total - EEL Panly with Retait .04 uD 20
% Missed Appointment -~ Varizon — Total IOF Panly with Retail 04 21.25 |20 80 -11.92
Average Delay Days - Tolal Panty with Retasl .10 12.50 4 10 -0.09
Average Dalay Days — Totat - EEL Parity with Retas! 10 ub 4 .
Average Delay Days — Total - IOF Parity with Retasl .10 56.88 4 17 12.44 3.59 -12.48
% Missed Appointment — Customer Nore: Anatysis Only 0.63 4177
% Missed Appointmant — Customer - EEL None: Anaiysis Only 0.63 upD
2% Missed Appt. Customer — Late Order Conf. None: Analysis Only 0.00
PR-5- Faclity Missed Orders
% Missed Appointment — Verizon — Facilties Parity with Ratail 0.35 0.00 2013 7
% Orders Held for Facilities > 15 Days Parity with Retail 0.05 0.00 2013 7
% Orders Heid for Facifities > 60 D Parity with Retail 0.00 0.00 2013 7
PR-6 - Instatiation Qualil
% Installation Troublas reported within 30 Days Iny wvenzonptiockowd vl 047 | 1086 1 15717 | 79
% Inst. Troubles rted w/ in 30 Days - FOK/TOK/CPE None: Analysis Only | 0.02 | 0.00 ] 15717 [ 79
PR-7 - J Reports
% Orders with Status - EEL | Joopardy Legena | | uo I ]

Legend Notations defined on Legend sheet - last page

Parity with Retau
None: Analysis Orly
Parity with Retait
Parity with Retail
None: Analysis Only
95% on Time
95% on Time
95% on Time
95% on Time
95% on Time

Panty with Retal
Panty with Retal
Parnty with Retad

Parity with Retail
Parity with Retail

11.50 4.70
0.4 13.16
2 4.19
0.10 0.00

: 0.47
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Metric #

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-07
MR-4-08
MR-4-09
MR-4-10

MR-5-01

MR-2-02
MR-2-03
MR-2-04
MR-2-05

MR-3-01
MR-3-02
MR-3-03
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-5-01

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-08
MR-4-09
MR-4-10

MR-5-01

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

MRA-2 - Trouble mn HRate

Network Trouble Report Rate — Loop
Network Trouble Report Rate — Central Office
% Subsequent-Reports

% CPETOK/FOK Trouble Report Rate

MR-3 - Missed Repair Appointments

% Missad Repair Appointment - Loop

% Missed Repair Appointment — Central Office

% CPE/TOK/FOK - Missed Appoiniment

% Missed Repair Appointment - No Double Dispatch

% Missed Repair Appointment - Double Dispatch

MR-4 - Trouble Duration Intervals

Mean Time To Repair — Total

Mean Time To Repair — Loop Trouble

Mean Time To Repair — Central Office Trouble
% Cleared (alt troubles) within 24 Hours

% Out of Service > 12 Hours

% Out of Service > 24 Hours

Mean Time To Repair - No Doubie Dispatch
Mean Time To Repair - Double Dispatch

MR-5 - Ri t Trouble R
% :ﬂ:e@: Feparis wihin 30 Days ]

MR-2 - Troubig Report Rate

Network Trouble Report Rate — Pratiorm
Network Troubke Report Rate — Central Office
% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate

MR-3 - Missed Repair Appointments

% Missed Repair Appointment — Platform
% Missed Repair Appointment - Central Office

% CPE/TOK/FOK - Missed Appointment - Platform
% Missed Repair Appointment - No Double Dispatch

% Missed Repair Appointment - Double Dispatch

MRA-4 - Trouble Duration intervals
Mean Time To Hepair — Total
Mean Time To Repair — Loop Trouble - Platform
Mean Time To Repair — Central Office Trouble
% Cleared (all troubles) within 24 Hours

% OQut of Service > 4 Hours

% Out of Service > 12 Hours

% Qut of Service > 24 Hours

MR-5 - Repeat Trouble Reports
(A ReEi Repdits within 30 Days i}

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Central Office
% CPETOK/FOK Trouble Report Rate

MR-3 - Missed Repair intments

% Missed Repalr Appointment — Loop

% Missed Repair Appointment - No Double Dispatch
% Missed Repair Appointment - Double Dispatch

MR-4 - Trouble Duration Intervals

’Fean Time To Repalr - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
% Out of Service > 24 Hours

Mean Time To Repair - No Double Digpatch

Moan Time To Repair - Double Dispatch

MRA-5 - Repeat Trouble Re,
[ Tepeat Reporis within 30 Days 1

continued

173009, £:36 PM

Standard

Parity with Retail
Parity with Retail
I/C/W MRAs
None: Analysis Only

Parity with Retail
Parity with Retail
None: Analysis Only
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retait

Parity with Retail
Parity with Retail
//C/W MRAs
None: Analysis Onty

Parity with Retail
Parity with Retail
None: Analysis Only
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retail
Naone: Analysis Only

Parity with Retail
None: Analysis Only
None: Analysis Only

Parity with Retail
Parity with Retai
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Actual Performance

Number of Observations

Standard
vz CLEC Aggregate vz All CLECs Deviation Sampling Error
0.98 0.98 4170853 | 53535 0.04
0.08 013 4770853 X
17.39 16.95 pEn
0.72 1.46 4170853
7.6 10.84 40711
7.9¢ 13.43 3392
4.9 6.00 30077
4.14 8.73 34443
36.57 62.50 4673
6.98 15.38 44103 593 .87 0.70
7.53 16.35 40711 526 .75 0.74
0.37 7.85 3392 67 .06
8.55 87.35 4410 5 70
56.1 50.14 3464 .66
21.0 13, 464 3 .19
15,3 14.15 444 527 Q.62
34.60 38.42 4673 24 5.39
18.00 1417 44103 ] 593 | 1.89 ]
0.98 0.97
0.08 0.35
17.39 6.69
0.72 0.84
7.68 Ak 40711 174 .02
7.96 .52 3392 63 .44
4.95 .67 30077 150 .78
4.14 .98 34443 201 41
36.57 2353 4673 17 11.70
6.98 37 44103 237 16.87 10
7.53 .95 40711 174 16.75 27
0.37 73 3392 63 16.67 .12
.55 85.65 4410 .67
78.9 7278 3464 .0
56.12 46.67 464 7
21.0 15.00 464 .0
18.00 16.03 44103 | 250 |
0.2 1.76 63777 0.0
0.1 0.59 63777 0.0
0.7 2.94 63777 0.1
41.67 10.47 68
18.54 3.08 51
63.00 21.43 00
24.42 18.55 265 115 2.65 3.65
28.40 21.97 168 4.3
7.38 7.25 97 7.
27.59 2273 116
3.72 12.85 151 65
42.85 28.67 100 42
15.47 23.48 265 ] 115
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Metric #

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-04
MR-3-05

MR-4-01
MR-4-02
MR-4-03
MR-4-08
MR-4-09
MR-4-10

MRA-5-01

MA-2-01

MR-2-05

MR-4-01
MR-4-04
MR-4-06
MR-4-08

MR-5-01

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES continued

Standard

MR-2 - Trouble REM Rate

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Central Office
% CPE/TOK/FOK Trouble Report Rate

Parity with Retail
Parity with Retail
None: Analysis Only

MR-3 - Missed Repair Appointments

% Missed Repair Appointment -~ Loop

% Missed Repair Appointment - No Double Dispaich
% Missed Repair Appointment - Double Dispatch

Parity with Retail
None: Analysis Only
None: Analysis Only

MR-4 - Trouble Duration intervals

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
% Out of Service > 24 Hours

Mean Time To Repair - No Double Dispatch
Mean Time To Fepair - Double Dispatch

MA-5 - Repeat Trouble Ae)
[%e Repeat Reports within 30 Days |

MR-2 - Troubie R Rate
Network Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate

MR-4 - Trouble Duration Intervals
Mean Tise To Repair — Total
% Cleared (ali woubles) within 24 Hours
% Qut of Service > 4 Hours

% Qut of Service > 24 Hours

MR-5 - Repeat Trouble Reports
[ Repeat Reports within 30 Days 1

[Legend Notations defined on Legend sheet - last page 1

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retai!
Parity with Retail

Parity with Retail

Parity with Retail
None: Analysis Only

Parity with Retait
Parity with Retail
Parity with Retail
Parity with Retait

Parity with Retail

13001, 4:36 PM

Actual Pertormance Number of Cbservations

vz CLEC Aggregate vz Al CLECs s:’::;;: Sampling Error
0.08 1.29 740

0.25 0.30 740

201 1.91 740
2593
10.31
27.27

7.80 9.0

3.18 21.0

275 0.4

0.00 27.2
16.90 0.40
25.00 36.45
16.51 13.36

0.23 1.32 470912 |

0.11 2.67 470912 |

8.32 8.58 065 40 .51
94.08 92.50 065 40 .80
64.89 78.13 03t 32 .57
5.92 9.38 031 32 4.24
19.72 7.50 | 1065 1 40 I e 6.41 ]
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Z-Score

-44.79

-1.16

Q.75

N
||

270

0.75

-1.58

-12.63
-41.80

-0.18

-0.42

-1.55

-0.82

13001, 4:36 PM
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

CLEC Aggregate Performance

TRUNKS
Aggregats Interconnection
Metric # Actual Number of
Standard Performance Observations
OR 1 - Ordesr Confirmation Timeliness
OR-1-11 92 10 Business Days 3.20
OR-1-11 Av. FOC Time {> 192 and Unforecasted Trunks} Negotiated Process 4.56
OR-1-12 % On Time FOC (<= 192 Forecastad Trunks) 95% on time: 10 Business Days 30.00
OR-1-12 % On Time FOC (> 192 and Unforecasied Trunks) Negotiated Process 1.88
OR-1.13 % On Time Design Layout Record {DLR) 95% on lime: 10 Business Days, 100.00
OR-1-1¢ % On Time Resp. - Requaest for Inbound Augment Trunks (<= 192 Forecasted 5% on lime: 10 Business Days NA
OR-1-19 % On Time i Trunks {> 192 Forecasted Nagotiated Process NA
OR-2 - Reject Timeliness
OR-2-11 l Avarage Trunk ASH Reject Time (<= 182 Forecastad Trunks) S 2
OR-2-1 % On Time Trunk ASH Reject (<= 192 Forecasted Trunks) lmm Gme 10 Business Days | a1
Actual Performance Numbers of Observations
vz CLEC Aggregate vz AN CLECS Standard Deviation  Sampting Error Z-Score
PR-1- Average interval Offered
PR-1-09 [Av_ interval Offetad — Total (<= 192 Forecasted Trunks) Parity with IXC/FGD [ 4128 T 2100 ] 7 I 4 T 17.57 1o 184
PR-1-09 Av. Interval Offated — Total (> 192 & Unforecasted Trunks, Parity with 1XC / FGD [ 21.45 { 2337 1 33 { 60 | 5.26 ] 114 I -1.68
PR-2- Average interval C eted
PR-2-09 | Av. Interval @Ie{i- 10'3! §<= 192 Forecasted Trunks) | Parity with 1XC / FGD [ 65.60 1 NA 1 5 ] i 33.27 1 1 ]
PR-4 - Missed intment
PA-4-01 % Missed ﬁlmm& - Verizon — Total Parity with IXC / FGD 0.00 0.00
PR-4-02 Average Delay Days - Total Parity with IXC / FGD NA NA
PR-4.03 % Missed Appaintment —~ Customer None: Analysis Only 30.71 38.96
PR-4-07 % On Time Performance — LNP Onty 95% on Time 99.20
PR-5 - Flcilirz Missed Orders
PR-5-01 “% Missad Appointment — Verizon — Faciliios Parity with IXC / FGD 0.00 .00 6044 6074
PR-5-02 % Orders Heid for Fachities > 15 Days Parity with IXC / FGD 0.00 .00 6044 6074
PR-5-03 % Orders Heid for Faciiities > 80 Days Parity with IXC / FGD 0.00 .00 6044 6074
PR-6 - installation Quali
PR-6-01 % Installation Troubles: reported within 30 Days Partty with IXC / FGD | 0.02 | 0.02 [ 6044 [ 0.02 | -0.08 |
PR-6-03 % tnst. Troubles reported within 30 Days - FOK/TOIK/CPE l None: Analysis Only | 0.00 | 0.00 | 6044 1 | 1
MR-2 - Trouble Report Rate
MR-2-01 oubl Rato ] Paritywith IXC/FGD [__ 006 | 000 | 223089 | 342035 _ oo o] o000 ] A2t ]
MR-4 - Trouble Duration Intervals
MR-4-01 Maan Time To'Repair — Yotal Parity with IXC / FGD .92 163
MR-4-04 % Cleared (all troubies) within 24 Hours Parity with IXC / FGD 100.00 100.00
MR-4-05 % Out of Service > 2 Hours Parity with IXC/ FGD 00 30.77
MR-4-06 % Out of Service > 4 Hours Parity with IXC / FGD .00 15.38
MR-4-07 % Out of Service > 12 Hours Parity with IXC / FGD 0.00 0.00
MR-4-08 % QOut of Service > 24 Hours Parity with IXC / FGD 0.00 0.00
MR-5 - Repeat Troubie Ri Rates
MR-5-01 [ Repeat E’?ﬂs WD 30 ans ] Parity with IXC /FGD [__20.00___1 0.00 | B I 13
NP-1 - Percent Final Trunk Group Blockage
NP-1-01 % Final Trunk Groups Exceeding Blocking Standard See Guidelines [ 0.60 T 2.06 335 I 292
NP-1-02 % FTQ Exceeding Biocking Std. ~{No Exceptions) See Guidelines 292
NP-1-03 Number FTG Exceeding Blocking Std. — 2 Months See Guidelinas 292
NP-1-04 Number FTG Exceeding Blocking Std. — 3 Months See Guidelines 292
NP-2 - Collocation Performance - New
NP-2-01 % On Time Response to Request for Physical Collocation 10 Days’ 100.00
NP-2-02 % On Time Response to Reques! for Virtual Collecation 10 Days' NA
NP-2-03 Average Interval ~ Physical Collocation 76 Days 81.46
NP-2-04 Average Iritarval — Virtual. Collocation 76 Days' NA
NP-2-05 % On Time — Physical Collocation 95% on time 76.92
NP-2-06 % On Time — Virtual Collocation 95% on time NA
NP-2-07 Average Delay Days — Physical Collocation See Guidefines 10.00
NP-2-08 Average Delay Days - Mtual Collocation See Guidelines NA
NP-2 - Collocation Performance - Augment
NP-2-01 % On Tima Rasponse to Requast for Physical Collocation 10 Days' 100.00
NP-202 % On Time Response to Request for Virtuat Coflocation 10 Days' NA
NP-2-03 Average Interval — Physicat Collocation 76 Days 76.25
NP-2-04 Average Intarval - Virlual Collocation 76 Days' NA
NP-2-05 % On Time - Physical Coliocation 95% on time 61.04
NP-2-06 % On Time - Virtuat Collocation 95% on time NA
NP-2-07 Average Delay Days — Physical Collocation See Guidslines 12.87 30
NP-2-08 Avarage Delay Days - Virtual Collocation See Guidslinas NA

Legend Notations defined on Legend sheet - last page

+ par DTE ordas asuec 7724799 Oockat

1730007, 4:36 PM
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2000

LEGEND

* = NY/NE Combined Measurement
“* = NE Measurement
& = Resale/UNE Combined Measurement
UD = Perfonmance metric is under development
NA = No Activity
TBD = Performance standard is to be determined
I/C/W MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated
95% Completed Within Window = Standard for Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
IOF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity > 8), Negotiated
Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

173001, 4:36 PM
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